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HOI'OBOP OKA3AHWA YCIIYT (O@EPTA)*

1. IIOPAOOK 3AKJIIOYEHUM A JOT'OBOPA

a. Hauueid nokymeHT (manee — JloroBop) aapecoBaH mo6oMy IOpUAMYecKOMY JTHLYY (Hmasee
HUMeHyeMoMy AOOHEHT) U sBseTca mybnuuHol odeproit OO0 «AiTu JlaiT» (nanee UMeHyeMOMY
Onepatop) 3aKTOUNTE IOrOBOP HA YKA3aHHBIX HIDKE YCJIOBMAX M HAa OCHOBAHHH JIMLECH3HH Ha
TeJeMaTHYecKHe yenyru cBa3u Ne 138342 ot 14.02.2016 .

b. Hpunstue (Axuent) odepTsl AGOHEHTOM BhIpakaeTcsi B HampasieHur OINEpaTopy MUChMa,
TIOJIMHCAHHOTO  YTIOJTHOMOYEHHBIM MpejcTaBuTesieM AGoHeHTa no ¢opme I[lpwroxenus 1 k
HacTosemy Jloroeopy.

c: JoroBop cunTaeTCs 3aKIIOUEHHBIM C AaThl nonyderus Oneparopom Akuenta AGonenTa. O fare
nonydenus Axuenta Omneparop yBemomnseT AGOHEHTa NMUCLMEHHO Ha afipec 3IEKTPOHHOM IOYTHI,
ykazaHHoMy B Akuenre. ©opma Akuenta onpeseneHa B [lpunoxennn 1 k HacTosmemy Jlorosopy.

d.  Jlorosop sBnsercs GecCpOUHBIM K [EHCTBYET /10 €r0 PACTOPIKEHHS B TIOPSKE, ONPENETEHHOM B
pasaene 7 Hacrosuero Joroeopa.
& B cpok He nosanee 7 (cemu) KaneHAapHBIX AHel 10 OKOHYaHKs TeKymero OTUETHOrO MepHoa,

HMcenonuurens Hanpaenser 3axasuuky Cu8T, B KOTOPOM YKa3bIBAaeT NepeyeHb, 00BEM H CTOMMOCTE
Yenyr w/unm nepedens, KOMMYECTBO JIHLEH3UH U BO3HArpaXkieHve FICTIONHUTENA 33 NPefOCTARICHHE
NpaBa MCII0JIb30BaHUA mporpamm s OBM 3a cnemyromuit OTyéTHBIA nepuos, eciy 3aKkasuMk He
yBenomuT Hemonuurens B cpok He mosgHee 8 (BockMu) paGoumX JHEH [0 OKOHYaHHS TEKYIIEro
OtuétHoro nepuoaa 06 0TKase OT COOTBETCTBYIONIMX YCITYr W/IM NPaBa UCTIONB30BAHHS IporpamMm
ms 9BM B crenyromem OruétHoM meproe. OTYeTHBIM NEPUOIOM CUHTAETCS KaJIeHJAPHBIH MecsLl,
f. HacTostuit noroeop perymupyercs W TONKyeTcs B COOTBETCTBHM C 3aKOHOJATENBCTBOM
Poccuiickoli @enepamuu. Bo BceM, 9TO He NpeqycMOTpeHO HacTosmmM JIOrOBOpPOM, CropoHsI
PYKOBOJCTBYIOTCA ISHCTBYIOIIUM 3aKOHOAaTeNECTBOM Poccuiickoii Denepalymn.

2. TEPMUHBI, NCIIOJIb3YEMEBIE B IOT'OBOPE

CTOpoHBI COTMacoBanM, YTO B MpOLECCE OTHOWNEHWH, BOSHMKAIOMIMX B DPaMKax Hororopa, Oyayr
PYKOBOACTBOBATELCA TEPMHHAMH, HMEIOIMMHU CJIETYIONIHE ONpPEEIeH s, KOTOPEIE HMEIOT 3HAYEHHE TOJIBKO
Auisi JIoroBopa M He MOTYT TOJKOBATLCSA MHAYE:

a. Yemyrn — XocTHHr, TeNeMaTHUeCKHe YCIIYTH W/ATH HHbIE TEXHONOTHUECKHE YCITYTH, a TaKkKe
YCIYTH IO NPENOCTABICHHIO YIATEHHOrO MOCTYIa K mporpammam s OBM nocpencTsoM ceTu
HurepHerT, okasbiBaeMble AGOHEHTY, MIepeUeHs KOTOPLIX MpuBeeH Ha Caiite.

b. Hadopmanmonnas uHPPACTPyKTypa — KOMIUIEKS NPOrpaMMHO-ANNapaTHEIX  CPECTB,
paborarommx Ha cTopoHax Onepatopa U AGOHEHTa, BRITIOUAIOLINH B ce0si BEMUCIHTEIbHbIE MALIMHb]
M BblAeNneHHEle OneparopoMm s WCMOIb30BaHMA AGOHEHTOM BLIYMCIHTENBHBIE PECYPCHI,
WCTIOJIHAEMOE IIPOrpaMMHOE 00eCreueHHe, CPENCTBA XPaHeH)s | IepeIadd HHbOPMALMH.

& JlaTa-menTp — KOMIUIEKC MPOrpaMMHO-aNMNaPaTHEIX CPE/ICTB, PACIIONIOKEHHBIX Ha IUIOUIAIKE
Orneparopa u ynpasnsembix OnepaTopoM, HCIIONE3YeMbIA UM [ OCYIIECTBIEHUS YCIYT B TONB3Y
AboHeHTa. BrumouaeT B ce0f BBIYHCIMTENBHBIE MAIIMHBI, CPEICTBA XpPAHEHUS U nepenaqu
“HpOpMaLHH.

d. Kanab1 nepe1ayun JanHbIX — THHUK CBS3H, WX MX BBIIETEHHBIE CETMEHTHI, YUACTRYIOMHE B
OKazaHuM YCIyT, BKIIOYalolue B ce0s BHYTPEHHHe KOMMYHHKALMK TIpHHainexamue Oneparopy u
AGOHEHTY, ¥ OOBEMHAIONIME UX CETH NPOMEKYTOYHBIX ONEpPaTOPOB CBA3H, HE HAXOALIMECS B
Belenun AbonenTa wiu Oneparopa.

€. Hudopmanus AbGomenta — [laHHble, COIEpKAIMECS Ha BBIIENEHHBIX OIepaTopoM Ul
MONB30BaHMA AOOHEHTOM MAIIMHHBIX HOCHTeNsIX HHpopmauwu B [lata-lientpe Omepatopa H
obpabaTeiBaemble Ha BEIMHCTHTENEHEIX MamuHax Onepatopa.

f. IIporpammuoce ofecneyenne - KOMIUIEKC [IPOTPAMMHBIX CPEICTB, HAXOIALIMXCA B 3aKOHHOM
TMOb30BaHUK, U UCTIONIHAEMBIX Ha ctopoHax Oneparopa u AGoseHTa.
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g. Hndopmaunonnoe Pemenne — 3aKOHYEHHBIH KOMIUIEKC f[pOI‘paMMHI:IX . anmnapaTHeIX
CPEICTB, a TaKXKe WX BBIICNICHHBIX CErMEHTOB, OOBEIWHEHHBIX M HaC’I‘QOGHHBIX \COOTBETCTBY LM
obpasom OnepaTopoM Ha OCHOBaHMH JOTOBOPEHHOCTH ¢ AGOHEHTOM /s PEMIeHHs ONpeaeaeHHOro
Kpyra 3a/ia4 B JeATeTbHOCTH AGOHEHTA.

h. Texnmueckass momaepxkka — Kommmexe yemyr Onepatopa 10 TOANEPHKAHHIO
Hudopmaurionnsrx Pemenuit AGonenta B paboTocnocoOHOM COCTOSHHMH, @ TakKe T0 OKAa3aHHIO
nose3oBaressmM MubopmaonHeix Pemenni KOHCYIBTATUBHOMN TOMOLIH MO BONPOCaM MPaBHIBHOTO
u adexTHBHOrO Ucnone3oBanus UHopmaionnsix Pemenuii.

i JIuneH3sHOHHOE COTJIAlNEHHe C KOHEYHBIM IIOJIB30BATENIEM — COIJIALICHNE, JEKIAPUPYEMOE
ITpaeoobnanaresnem mporpamMmel 11 DBM B ogHOCTOpOHHEM Hopsike. JIMIIEH3HOHHOE COTNAlIeHHE C
KOHEYHBIM IOJTB30BATENIEM BKIIFOHAETCS B IporpaMmy A OBM (MosBiseTcs NpH MHCTAIUISLIN) W/
pasvelaeTcs Ha oduimansHOM caiite cootBeTcTBYRomero [pasoobianarens.

J- Bupryanbunas mamura — Habop pecypcoB u cepBucoe Onepatopa, Mo3BONSIONHX AGOHEHTY
YCTaHaBNMBaTh, 3allyCKaTh M YNAJIEHHO HCIIOJB30BaTh OJMH SK3EMIUIAp OTMEpalOHHOM CHCTEMEL
BupryanbHas mammHa NpefoCTaB/iseTCs B MONB30BaHME AGOHEHTY BMECTE ¢ MpPELyCTaHOBIEHHEIM
Oneparopom nporpaMMHEIM obecrieueHreM, 1ubo 6e3 TaKoBOro.

i ,E[HREKIOQOOO «AiTu JlaiiT

k. Omnepannonnas cuecTema - TIpOrpaMMHas Cpela, BHIIONHsAEMas HA BUPTYAIBHOH MM
$usnueckoii mamune, TpeGyeMas [ HCTIONB30BAHHS NPUKIIAAHOTO MPOrPAMMHOrO 06eCIeYeHus.
L. Yeayra xocTaHra — HacTpoitka OnepatopoM cBoero 060pyIOBaHKs, PacIlo/IokKeHHoro B JlaTa-

LieHTpe, obecrieunBaronias BO3MOXKHOCTE €ro paboThl B KAYECTBE BUPTYAILHOTO CEPBEPa.
m. 3asBka AGOHEHTa — JOKYMEHT, (opMa KOTOporo onpenesiena B [Ipuioxkeruy 2 K HACTOAIIEMY
AOroBOpY, COAEPIKaLINii epeveHb YCIIyr, KoTopele AGOHEHT okasbiaeT y Omeparopa.

3. IIPEJMET JOI'OBOPA

a. Omneparop, cornacHo ycrmosHsM HacTosiero J{oroeopa, okaseiBaeT AGOHEHTY YCIyrd mo
HaCTPOHKe U MOANepKKe nporpaMmHoro npoaykra «1C:Ilpeanpustie», a TakoKe HHbIE YCITYTH, (Hanee
B TekcTe JIoroBopa MMeHyeMEle Y eIyri),cornacHo m. 2.a. Hactosmiero JIoroeopa, a AGOHEHT, B CBOIO
O4Yepenb, 00A3yeTCs IPUHATH yKa3aHHbIe Y CIIYTU U OIUIATUTh HX.

b. Ilepeuens okaseiBaeMbIX Yceayr AGoHeHTy ompenensercs B 3asske AGonenTta. YCmyru mo
HacToAmeMy J[OroBopy OKasblBAaIOTCS TIOCIE TNpelocTaBleHuss AGOHEHTOM AKIENTa W 3afBKH
Abonenta Omnepartopy, NOJNHCaHHbIE YIIONHOMOYEHHBIM MpejcTaBuTeneM AGOHEeHTa Ha azipec

9JIEKTPOHHO# 104Ts! sales@it-lite.ru.
4. TIPABA 1 OBA3AHHOCTHU CTOPOH

a. Onepatop obs3yercs:
i.[Ipenoctasnate AGoHeHTy ycryru 24 uaca B CyTKM, eKETHEBHO, 6€3 IepephIBOB, 38 UCKIIOYEHHEM
BPEMEHH NPOBEJEHHMS HEOOXOIUMBIX TTPOQHUITAKTHIECKUX H PEMOHTHEIX paboT.
i1.CpokH NpoBeeHHA TPOGHIAKTHYECKHX U PEMOHTHBIX paboT MPeIBApPUTENBLHO CONIACOBBIBAIOTCA ©
ADOHEHTOM, a B CTyvae BO3HMKHOBEHHS aBAPHIHON CHTYyallMM, yrpoXKalomel JaHHeM AGoHeHTa,
Oneparop yeenomiser AGOHEHTa 0 TaKUX paboTax M CPOKaX MX IPOBEICHHUSL.
iii.IIpenocrasiste 6ecrinatHo yemyru o Texaudeckoii moanep:xke AGOHEHTOR B paGoure THM, COITIACHO
IlponseoncTBeHHOMY KaneHAapio s NaTUAHeBHOH pabouelt memend ¢ 8.00 mo 20.00 dwacoB o
MOCKOBCKOMY BPEMEHH.
iv.Exxennesto B 0.00 0 MOCKOBCKOMY BPEMEHM CO3/IAETCS PE3epBHAS KOIHS BuptyansHo# MaliuHEI
Abonenta 1 xpauutes B MudopmarioHHol cTpykType Onepatopa B Teuenue 7 (Cemur) HEH.
v.CoXpaHATE KOHQHUACHIKAILHOCTs MHGbOPMALIHH AGOHEHTa, TIOMyHYeHHOM OT HEro NPH PErHCTPAIHH B
y4eTHOH cucteme Omneparopa, a TakKe CONEPIKAHHSA YACTHBIX COOBIIEHUH 3TEKTPOHHOM MOYTHI, 32
HCKIIIOYEHHEM CITy4aeB, MPEIYCMOTPEHHBIX ACHCTBYIOLUIMM 3aKOHOAATENLCTBOM P® M HacTOSIINM
Horoeopowm;
vi.OGopMIIATE aKTEI 00 OKa3aHHH YCIYT U BEICTABIIATE CYETa-(GaKTypEL.
vii.dopma akta 06 OKazaHHH yCIyr onpezensercs B IIpUIokKeHu: 3 K HACTOAIEMY Horosopy.
viii.Oneparop oTmpaBseT nepBHdHbIe Gyxrantepckue AOKyMEHTH! (nanee — JIOKYMEHTI) ABoHeHTY Ha
aIpeC 3MEKTPOHHOM NMOYTHI, yKasaHHOH AGoHeHTOM B 3asBke. Opurunansl JIOKyMEHTOB MOTYT GBITH



VTBepkaro, reHepan

anpextop. OO0 «A#Tu JlaiT

z7 _ "‘_?"/{‘IepHONB HB_&KI}I\.IOPLGBH‘-I
7 PR
' ;f [ oA -§£0-1:5> 'Mapira 2018 r.

NpenocTapiieHsl AGOHEHTY 1O 3ampocy, OTIPABIEHHOMY OnepaTopy Ha a;xpec BJIBKTPOHHOI/I TIOYTHI

sales@it-lite.ru. Opurunains! JIoKyMeHTOB MOTyT GBITH HPC,T_IOCTaBIIeHBI AﬁoHeHTy 0 HOYTOBOMY
agpecy Omeparopa WM MOTyT OBITE OTIPABIEHBI 3aKa3HBIM [HCHMOM Ha ‘ajpec, yKasaHHBIA
AGonentom B AkuenTe B KauecTBe [TouToBOro anpeca, ecii HHOE He OrOBOPEHO B 3aiBke AGOHEHTA.

b.  AGoneHT 0bs3yercs:
1.ITpunaTs ycmyry, npegocrasnsemsie OnepaTopom;
i1.CBOEBPEMEHHO H B TIOJIHOM 00beMe MPOM3BOIMTE OIIATy YCIIyT.
1i.0tnpasuTe MO MoYTOBOMY anpecy Omnepatopa odopmiennsie AkuenT u 3asBKy AGOHEHTa B TEUEHHE 5
(rsTi) paGowmx nueit ¢ MoMeHTa momydenust Onepatopom AKienTa i 3aseky AGoHeHTa.
iv.Paccmorpets u monTBepauth Omepartopy B TedeHue 5 (mATH) pabodMX JHEH €KEKBaPTAIBHYIO
OyXranTepckyro cBepKy B3aMMOPacueToB, KOTOpyko OrepaTop OTNpABMSeT Ha ampec SMeKTPOHHOM

nouthl AGOHEHTa, yKas3aHHBI B AKIenTe, He nosaHee 10 9uciaa Mecsua, CIIEIYIOLLErO 3a MECSIEM,
38KpBIBAIOIINM KBapTall.

C. CornacHo TpeGoBaHMAM K IPOrpaMMHOMY obecTiedernnto koMmnanuu Microsoft B pamkax SPLA
(Service Provider License Agreement) AGoHeHT 06513yeTcs COBIONATE CIEMYIOMHE YCIOBHS:
(i) He ynansare, e usMeHATs M He CKpbIBaTh IHOGHIE YBEIOMJIEHHs 00 aBTOPCKMX TpaBax,

TOBapHEIE 3HaKM WIH Apyrie yBeAOMJIEHHs 00 MMYLIECTBEHHBIX IpaBax, CONEpIKALIHecs B
IIponykrax unM Ha HuX;

(ii) He npousBoauTs AEKOMITIIALIUIO U AW3acCeMOTHPOBAHUE IPOAYKTOB KoMMaHuK Microsoft 3a
HCKTIOYEHHEM M TOJBKO B TOM Mepe, B KakoH 3TO MPSAMO pas3pellieHO MPUMEHHMBIM
3aKOHO/IaTeJIbCTBOM;

(i) ~ AGoHeHT HeceT OTBETCTBEHHOCTB INepen Kommanwel Microsoft 3a moGyio HE3aKOHHYIO

YCTaHOBKY, HCIIONB30BAaHHE, KOMHUPOBAaHME, JOCTYI MM PaclpOCTPaHEHHE MPOrpaMMHOIO
obecrnieueHus;

(iv) AboHeHT cornaceH ¢ packpeiTHeM ONepaTopoM CBEIEHHH, OTHOCHTEIBHO IIPaBOMEPHOCTH
HCTIONB30BaHNA ADOHEHTOM NpOrpaMMHOro obecneuenus Microsoft; Kommanms Microsoft
Oyner sBnaTECS cTopoRHUM Genedummapom Jlorosopa ¢ AGOHEHTOM, 06IaNAIONIMM PABOM
oecrieunBars BhIMoMHeHHe JJoroBopa 1 poBepsTh cobmoienie AGOHEHTOM YCITOBHIA.

)
5. CTOMMOCTD YCJIYT UTIOPSJIOK PACUETOB
a. CTOMMOCTE ¥ NOPSJOK OTUIATEI YCIIYT, OKa3bIBAEMBIX I10 HacTosmeMy JIoroBopy, onpenessercs

B 3asBKe AGOHeHTa Mo Qopme, ycTaHOBIEHHOM B IIpHiioxKeHHH 2 K HACTOAIIEMY Jororopy. 3asBka

AboHeHTa (QopMmHupyeTcs Ha OCHOBe mpaiic-ticta OmepaTopa, AeHCTBYIOIEr0 HAa MOMEHT
bopmupoBaHHs 3agBKH.

b. Ykasannas B 3asBke AGoHeHTa ueHa BkmoyaeT cymmy HJIC mo craske 18%.

C. Onurara o Jloroeopy npou3sBoutcs AGoneHTOM Ha yenoBusax 100% npenoriaTs! Ha OCHOBaHUH
BBICTaBJICHHOTO CYETA.

d.  MOMEHTOM OIUIATEl CHHTAETCS MOMEHT NOCTYTUIEHHS JEHEKHBIX CPEICTB HA PACYETHBIA CYer
Oneparopa.

e. Pacuetsi no JIoroBopy OCYIIECTBIISIOTCS IO JOTOBOPY B LeloM». Bce eHeKHbIE CpelCcTBa,

NONy4YeHHple B cyeT Yeayr o JloroBopy, IONHOCTEIO 3aCUMTHIBAIOTCA Kak oOrwiata Ycmyr
TOC/IE/I0BATEIEHO, HAYMHAS C TIEPBOH 110 BPEMEHHU HEOMIauYeHHON (JaCTUYHO HEOIUTaueHHOM) Yemyru.

6. CIAYA UTIPUEMKA OKA3AHHBIX YCIIVT

a. OT4eTHBIM NepronoM No HacTosIeMy Jlorosopy cuMTaeTcs KajeHIapHbIH MecsL,
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b. Exemecsuno, He mnosnHee 10 umcna Mecslia, CIELYIOLIEro. _3a‘f:._ ‘©OTHETHbIM, - Orniepatop
MpenocTapseT AGOHEHTY AKT CHAYH-TIPUEMKH OKA3aHHBIX YCIYT H cueT-(GakTypy, 0GOpMICHHYIO B
COOTBETCTBUH C 3aKOHOAATENBCTBOM PP Ha ajpec 3IEKTPOHHOM TMOYTHI, VKa3aHHEIA B 3asgBKe
AboHeHTa.

c. B Teuenne 5 paboumx nmeli ¢ MoMeHTa mnpenocTaneHHs AKTa AGOHEHT MMeeT TNparRo
NIPEJIOCTAaBUTE B IIMCHMEHHOM BHJIE MOTUBHPOBAHHBIH OTKA3 OT ero MOAMMcants. Eciiu 1o ucTedeHHH
5 pabouux nuel ¢ MomeHTa momyyerus ot Omeparopa AkTa AGOHEHT He YBEAOMHI B IMCHMEHHOM
¢opme Omeparopa 0 CBOMX 3aMEYaHUAX N0 OKA3AHHBIM YCIYTaM, TO YCIYTH CYUTAROTCS HAUIEIKALIE
OKa3aHHBIMH U NPUHATEIMHA AOOHEHTOM.

7. IIOPAJIOK ITPUOCTAHOBJIEHUSI JEMCTBUS U PACTOPXEHUS
JOI'OBOPA

a. Hacrosmmii Jlorosop MoxeT GBITH PacTOPrHYT IO B3aMMHOMY COTNAIIEHHMIO CTOPOH, IpH
YCIIOBHM, HYTO TaKO€ COIVIAIUCHHME 3aKIOYEHO B IMCBMEHHOH (DOpMe M CKpEIUIeHO MHOANUCAMH
YIOJIHOMOYEHHbBIX CTOPOHAMM JIULI,.

b.  AGomeHT BnpaBe B J1H000€ BpeMs B OJHOCTOPOHHEM TIOPSKE OTKA3aThCs OT Yenyr Oneparopa,
Npy  YCIOBMM BO3MEIICHHA I[OC/HEHEMY (GAaKTHYECKH IOHECEHHBIX 10 MOMEHTA PACTOPIKEHHs
PacXomoB.

c. Hacrosimit  JIoroBop cuMTaeTcsi pacTOPrHYTBIM, ecl AGOHEHT He BHIONHSET CBOM
obs3aTenbeTBa B TeyeHue 30 (TPUALATH) KaleHIapHBIX JHel. PacTopiKeHHe HACTOALIEro JoroBopa
O3Ha4aeT ynaneHue Beeil unbopmauuu AGoHeHTa, koTopas xpanutes y Oreparopa.

d.  Oneparop ocraenger 3a COGOH NpaBO BPEMEHHO NPHOCTAHOBMTH HeicTBue Jlorosopa B
OIHOCTOPOHHEM TOPAJKE B Cy4ae HEHCIONHeHHA AGoHeHTOM B TeueHue 30 (TpUIUaTH) KaleHIapHbIX
AHe# MyHKTOoB 4.b.iii, 4.b.iiv 10 ucnonsenns AGOHEHTOM Bcex 06S3aTeNBCTB 110 Horogopy.

8. OTBETCTBEHHOCTH CTOPOH

a. 3a HEeBBITIOJIHEH)E HITH HEHaIUIe)Kalllee BEIIOHEHUE 00A3aTeNbCTR TI0 HACTOSLIEMY Horoeopy
Oneparop 1 AGOHEHT HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C YCIIOBHSMH HACTOSILETO Horosopa u
JEHCTBYIOMIMM 3aKOHOIATEIRCTROM Poccuiickoii Denepalyu.

b. Omnepatop, cobmopmas  COOTBETCTBYIOIIEE npuHATOoe  «TeXHUWYECKUMHU  CTaHZapTaMu
NpeOCTaBICHUA yCITyT» KadeCTBO YCIyr, CIyK0 W CEepBHCOB, He rapaHTHpyeT abCONIOTHYIO
GecriepeGOHHOCTL WM Ge30MHBOUHOCTE YCITYT, CTYG ¥ CEepPBUCOB H HE [aer rapaHTHIO TOTO, YTO
TNpPOM3BEACHHOS TPETHUMH JIMIAMH TIPOTPaMMHOE OOecIedeHHe MM JHOOBle IPYrHE MaTepHallbl,
HCIIOJIb3YEMBIE U1 TIPEOCTABIEHHS YCJIYyr, CIy:kK0 H CEpBHCOB, abCOMIOTHO S3allWIIEHBEl OT
KOMIIBIOTEPHEIX BUPYCOB W APYTHX BPENOHOCHEIX KOMIOHEHTOB. Onepatop 00s3yercs OCYyNIeCTBUTH
BCE pasyMHbIe MepEI 11 3amuTel MH(opManuu AborenTa 1 obecnedenus GecnepeboHHOro OKa3aHHs
Yenyr.

C. Bpemennble nepeGou okazaHys yCiIyr He AOMKHBI IPEBbIMIATE 24 (/IpaguaTH 4eThIpex) 4acos.
d. Oneparop He HeceT OTBETCTBEHHOCTH I10 JOrOBOpaM MeXKIy AGOHEHTOM H TPETHUMH JTHLAMY.
AGoHeHT cormamaercs ocBoboxaath OnepaTtopa OT OTBETCTBEHHOCTH MO HCKAM TPETBHX JTHII,
TIOANKCABIIMX JIOTOBOPEI ¢ AGOHEHTOM Ha OKa3aHHE YCIYT, KOTOPhIE YaCTUYHO HJIH TOJHOCTHIO
OKa3bIBAIOTCH ABGOHEHTOM ¢ TOMOLIBIO YCIyr, CIy6 M CepBHCOB Oneparopa AOOHEHT
CaMOCTOATE/IBHO OTBEYAET 3a COAepKaHHe MH(OpMauuy, XpaHUMod Ha pecypcax Omnepatopa,
Tepe1aBaeMON MM HJIH MHBIM JIMLIOM TIOJ] €TO CeTEBBIMH PEeKBH3HTaMu 1o ceTi Mutepret/Poccus: 3a ee
AOCTOBCPHOCTB, HYMCTOTY OT NpPETEH3WH TPETbMX JIMII M INIPaBOMEPHOCTh € XpaHeHWs |
pacrpocTpaHeHus.

€. Oneparop He HeceT OTBETCTBEHHOCTH 34 NpPAMON HIM KOCBEHHBIH yiepb, NpUYUHEHHBIH
AOOHEHTY B pe3yNbTaTe MCIONb30BAHHS MIIM HEBOIMOKHOCTH [10JIB30BAHMS Venyramu, cinyxbamu 1
CEpBHCAMH HWIIM MOHECEHHEIH B pe3ysbTare OMMOOK, NPOIYCKOB, IEPEpEIBOB B paboTe, yHaneHHs
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(aiinos, nedexTos, 3amepiKeK B paboTe WK Mepefave JaHHBIX, WIH HSMBHBHH}I cbymcunn H JpyTHX
NPUYHH.

i Omepatop He HeceT OTBETCTBEHHOCTH 34 3aJIEPXKKH, COOH, HeBepHy‘fO WK HECBOCBpeMCHHy}O
AOCTaBKy, YHNaleHHWe HIM HECOXPAHHOCTh Kakoi-nubo wHpopMaimu AGOHEHTa, BEI3BAHHEIE
neficTeuamu AGoHEHTa.

. Omnepatop He HeCeT OTBETCTBEHHOCTH 3a KA4YECTBO KAHAOB MEpeJaud [aHHBIX OOIIEro
O/Ib30BAHMA M CETH IIepefiayd MNaHHBIX, B TOM 4MCie ceTd MHTepHeT, IMOCPencTBOM KOTOPbIX
OCYILLECTBIAETCS JOCTYII K YCIIyraM, CIy:0aM B cepBHCaM.

h. Oneparop He HeCeT OTBETCTBEHHOCTH 33 HAPYIIEHHE NpaB TPETBMX HI, BOZHHKIIHX B
pesynbrare JeHCTBHME AOOHEHTa, COBEPIIEHHBIX C HCIIOJNB30BAHHEM YCIYr, CTyXKO M CEpPBHCOB,
NpenocTaBisieMsX OnepaTopom.

i CTopoHbI 0CBOGOKAAOTCS OT OTBETCTBEHHOCTH 3 TOJHOE MK YaCTHYHOE HEMCTIONHEHHE TIPHHATHIX
Ha celds mo Hacrosmemy aoropopy oOs3aTenbCTB, ec/ld TAKOe HEMCIIONHEHHE SBHIIOCH CleICTBHEM
0OCTOSTENBCTE HEMPEONOTUMON CHJIBL, @ WMEHHO: M3MeHEeHHI B JeCTBYIOIIEM 3aKOHOIATEILCTBE,
CTHXHHHBIX OeICTBHH, snuneMuii, B3PHIBOB, [I0XKAPOB ¥ MHBIX YPE3BHIYANHHBIX OGCTOSTENBCTB, eClH ATH
00cTOATEeNECTRA HEMOCPEACTBEHHO NOBIUSIH Ha HCIONHEHHEe HACTOALIErO Horosopa. Ilpu sToM cpok
HCIIOJTHEHHUA OGHSETEJ'ILCTB II0 HacTosALIEMY AOroBOpPY OTOHABHIACTCA COpasMEpHO BPEMEHH, B TCUCHHE
KOTOpOro AeficTBOBamM Takue o0cTosTenscTra. Ecii a1i obcTosTenseTsa GyayT nelicteopats Gonee Tpex
MecslER, TO Mmobas W3 CTOPOH BIIPaBE PACTOPrHYTH HACTOSIIHIA JloroBop B ODHOCTOPOHHEM IOpAAKE. B
3TOM CIIy4ae HH O1Ha U3 CTOPOH HE Gy,E{GT HUMETE MTpaBa Ha BO3MELIEHHE yGI:ITKOB.

9. PA3PEIIEHUE CIIOPOB

a. Bce criopel W pasHOrnacHs, KOTOpEE MOTYT BOZHHKHYTE MEXAy CTOPOHAMH IO BOIPOCAM, HE
HaIIELINM CBOEr0 pasperleHys B TeKCTe JAHHOTO JOroBopa, OYAyT pa3pelarTses NyTeM Neperosopos.
b. MocyneOHbli (peTeH3MOHHEIH) MOPAIOK Ypery/lMpoBaHHs CIIOPOB, BOSHMKIIMX IO HACTOSIIEMY

Jlorosopy, ABnAeTcs 00A3aTeNEHEIM.

c. B ciy4ae HEBO3MOMXHOCTH NOCTHXEHHs corvawenus CTOPOH, CTOp NepeaeTcs Ha paspelleHne B
ApbuTtpaxHsiil cyn r. MocKBEL

10. MECTOHAXOXIEHWE U BAHKOBCKWE PEKBU3UTHEI CTOPOH

a. MecTronaxoxieHne ¥ GaHKOBCKME peKBM3MTHI AGOHEHTA dukcupyercs B AKUeENTe B
COOTBETCTBHUH ¢ I1. 1.2 HacToswero [JoroBopa

b. Oneparop:

HanveHosanue nonsoe — OGIIECTBO ¢ OrpaHHYEHHOM OTRETCTBEHHOCTEIO «ARTH JlaifTy
Kpartkoe naumenosanne — 000 «A#Tu Jlaiim

HHH 7704773521 / KIIII 770401001

YOpunmueckuti appec: 119021, r. Mockea, O6onenckuii nep., 1.9, kopr.2

Anpec s nouToBo#t Koppecnonnenmmy: 119021, r. Mockga, OGoseHcKuii nep., 4.9, kopr.2
Tenedon: +7(495)646-23-12

OKIIO 69697919

PacueTnriii cuet 40702810102260000808

bank AO "AJIb®A-BAHK" r. MocKBEI

BbHK 044525593

Kopp. cyer 30101810200000000593
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000 «AiiTu Jlaiimy Yeprogy H.IO.

AKIenT 10roBopa oKa3aHusi yCJIyr HA 0CHOBE MyGaH9HOl 0depThI

Hacrosmmum nuesmMom BeIpaXkaeM COIMacke 3aKIIFOYHTE JOTOBOpP OKa3aHKs yCITYT Ha OCHOBE Iy6/IHYHOM otepTsl
OO0 «AiTwu Jlaiit» ot «01» urons 2013 r. (zata omy6nukoBaHms 0depTsi)

Ionuoe HauMeHoBaHKe (cornacHo Beimucke u3 ETPHOJT)

Kparkoe naumenoBanue (cornacHo spmucke u3 ETPIOJ)

Topon

AJipec U1l OTHPaBKM KOPPECTIOHAEHIIMH (C HHIEKCOM)

Anpec ropuauyeckuii (8 cuere-(akType — agpec I[Tokymaress, ¢ HWHIEKCOM)

AJIpec A0CTABKHU MOYTOBOH KOPPECTIOHAEHIIMH (BO3MOKHO YKA3aHHE HECKONBKHX aJIpecoB, ¢ UHIEKCOM)
PexBu3nThI:

HWHH

KITIT

P/C

HaumenoBanue 6aunka

MecTonaxoxnenue 6anka (ropox)

K/C

BHUK

OKIIO

['enepaneHblil TUpeKTOp

I'naBHe1it Gyxranrep

®UO, TenedoH U agpec AMEKTPOHHO NOYTH KOHTAKTHOTO JIULA TI0 Jorosopy

AJIpec SNEKTPOHHOH MOYTE! 71 OTIPABKM MEPBHYHBIX GyXTanTepCKuX JOKYMEHTOB W OyXranTepckoi cBEpKH
B3aHMOpAcueToB

HomxaocTs / /

Hara nonnucanus Axienta AGOHEHTOM « » 20 r.

ITeuats

Ipumeuanus (VIIAJTHT [IPHMEYAHHSA):
1. Eciu nuceMo NOAIHCHIBAET JIULO, AHCTBYIONICE He Ha OCHOBaHUH YcTapa, HeoOX0IMMO YKa3aThb OaTy
H HOMEp NOBCPCHHOCTH, HA OCHOBAHUM KOTOPOH 3TO JIMLIO AEHCTBYET.
2. Ilpu BCeX KOHTAKTaX H IITATEXaX NPOCEGa CCHLIATBCA Ha ATy 3aKIIOUEHHS JIOroBopa — Aaty Nomy4eHus
HaMH Balrero Akuenra.

3. Axnenr AOJDKEH NPENOCTABIATHEC HA OJHOM JIHCTE.
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IMMPHUJIOXXEHHUE Ne 2 «®OPMA 3AABKU ABOHEHTA HA HPEI[OCTABJ]EHI;I_']\S ”YCHY F)) N
3AABKA ABOHEHTA HA TIPEIJOCTABJIEHUE YCJIYF Lot el

000 « », B JIMIE __ , JEHCTBYIOILIEr0 HAa OCHOBAHHH (AOOHEHT), BBIPA3WIIO COTJIACHE
3aKJIFOYHUTE JOTOBOP OKa3aHWA YCIIyT Ha ocHOBe nmy6nnyHoi odeprel OO0 «ATH JlaiiT» ot «01» mapra 2018
r. (Jorogop), ornpaeue B aapec 000 «A#Tu Jlaity (Omnepatop) Akuenr. CornacHo yciosusM Joroeopa,
Ornepatop U AGOHEHT COrTacoBaNH NIEpEYeHb OKa3bIBAEMBIX YCITYT W MX CTOMMOCTS.

AGoneHT cornacosan ¢ OnepaTopoM M COITIAIIAETCS OKa3aHMe CIEAYIOMHX YCIyT W Ha HIDKECIIETYOLIHX
YCIIOBUSAX B paMkax Jloroeopa:

1.  Vemyru c exemecsusol aboHEHTCKOM IU1aToi
Nen/m | Haumenosanue yciyr Pasmep exemecauHoM
miatsel, B T.4. HIAC 18%
HToro, exemMecaaHo: , B1.4. HIC (18%) -
1.1 Tlepuox oxazanue yciyr: C «_ » 201 _r.mo«_ » 201 r.

1.2 B ciyyae usMeHeHus nepedrs HeoGXOMMMBIX Y CIyT AGOHEHT UMEET paBo B JoGoe BpEM$ COIIACORATE
¢ OriepaTopoM HOBEIif epedeHb YCIIyr, Py 3TOM 10 MOMEHTa OTIPABKK HOBOM 3asBKHM TOCIE COTACOBAHMS
¢ Oneparopom, HacTosIas 3adBKa IIPOJOIKAET ASHCTBOBATS.

1.3 Abonenm yeedomnen, umo Onepamop becniamno oxasvieaem yeiyey 06HOGNeHUS 00HOT MUN0eod 6a3sl
Oanneix npodykmos «IC:Ipednpusmuey, kongueypayus «», u 0dHol Munoeoil 6asl, Koudueypayus «». Bee
o6Ho6neHUs Hemunoevlx 643 npodykmoe «1C:Ipednpusmuey, a marice 6mopoil, mpemveil 1 m.o. Munoeoi
baser 00not u Mol dice KoHuUeYpayUY Ocywecmenaemes, eciu AGoHenm 3aKazbieaem VCIyau N0 HACMDOTIKE Ul
nodoepoicke npozpammuozo _npodvkma «I1C:IIpednpusimuey. Ipu smom ece chaiines Ons obrogneHus
xoH@uzypayuii Onepamop npedocmasisem Abonenmy becniammo, no 3anPOCy. Y4umvleas 6uiuecka3anHoe.
Abonenm yeedomnsem onepamopa, umo obnoenenus 6az dannwix npodykmoe « 1C:-IIpednpusmuey oyoem
ocvutecmeanmy Abonenm (Onepamop)

2. JlomonHWTENBHBIE YCIYTH C [OYACOBOI OIUTATON paGOT CHELMATHUCTOB Oneparopa no Tenedony,
JICKTPOHHOH II0YTE, C MOMOIIBIO yAATEHHOTO JOCTYNA HIIM HENOCPENCTBEHHO TIPH BU3UTE CIELIATHCTOR
Oneparopa Ha TeppuTopHIo AGOHEHTa:

2.1 AGonenr (HE) 3akasblBaeT ycIyrM MO TEXHHYECKOMY W HUH(QOPMaMOHHOMY OOCITY)KHBAHUIO T10
CleIyoIKM Tapuam:

2.1.1' 750 (cempcot marbaecst) py6ureii, B Tom uncte HIC 18% - 114 py6. 41 xom., 32 K&XIBIE MOJIHEIE U
HETO/THEIS TIOJ 1aca, 3aTpadeHHble Crienuanicramy Onepatopa, P OKa3aHHHA YCITyT AMCTAHIMOHHO, TI0 MECTY
Haxokaenus Cnenuanucros Oneparopa.

2.1.2 2000 (xBe THICK4H) pybnel, B ToM yuciae HIIC 18% - 305 py0. 08 KoL, 32 KayKIBie TOIHBIE U HETTOIHBIE
TI0N Haca, 3aTpaueHHbIe CielManucTamMu Oneparopa, HO He MEHee /IBYX YacOB B paMKaX OJJHOTO BBIE3/a — MPH
OKa3aHWH YCIIYT 110 MECTY HaXOKAeHHs AOOHeHTa.

2.1.3 2500 (mBe ThIcA4H mATBCOT) pyGned, B Tom uncie HJIC 18% - 381 py6. 36 Kom., 32 KayK/Ible MOJIHEBIE U
HEMONHBIE 11071 4aca, 3arpayeHHsle Creunanucramu Omneparopa - B NpasgHHYHBIE M BEIXONHEIE [HH BHE
3aBHCHMOCTH OT MECTa OKa3aHHUs YCIIyT

2.2 Abonent (HE) 3akaseiBaeT yemyru 1o HaCTpOHKe M TOMNEPKKE MPOrpaMMHOTO MPOAYKTa
«1C:IIpeampusaTuey no crexyrouUm Tapidam:

2.2.1 Ilpu oKa3aHHH YCIIYT NMCTAHIMOHHO, TI0 MECTY HAXOIKIEHNS CTIEIMATUCTOR Oneparopa:

Ne Bpems Bpewms oxasanus ycmyr CroumocTE MOHOTO Yaca,
peaxkuuu py6., B T.a. HAC (18%)
1 Ho 24 gacos C 10:00 mo 18:00 mo mockoBckoMY 1700,00
Jo 4 gacos BpEeMEHH, 110 pabo4yuM JHAM I10 2000,00
3 Jlo 30 MUHYT | IPOM3BOJCTBEHHOMY KaJIeHIAPIO A7 2500,00
NATHAHEBHOH paboyeii Hememm
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2.2.2 Bpems peakuuy onpesenseT abOHEHT NPH OTIPABKE 3aMpoca Ha OKa3aHHUe yc:tyr OprrﬂeHHe BpeMeHH
paboTer CrienpanycTa IIPOH3BOIHMTCS O MOJHOTO mosmydaca (10 30 MUHYT).

2.2.3 2000 (mBe Teicauu) pydieid, B Tom uncie HIC 18% - 305 py6. 84 xom., 3a KaH{,]II:IH HOJ‘I}TBIH 1 HETIONMHBI
4ac, 3aTpaveHHbll Creunanucramn OmepaTopa, HO He MeHee JBYX YacOB B pAMKax OJHOTO BEIE3a — MpH
OKa3aHHH YCIIyT TI0 MECTY HaxXoKaeHus AOOHEHTA.

2.2.4 Ycayry, okasbiBaeMele B IPa3IHUYHBIE U BEIXOHBIE JHH, OTUIAUMBAIOTCS K3 pacuera 2 500 (nBe TRICIYH
IATECOT) pyOneid, B Tom umcne HJC 18% - 381 py6. 36 kom., 32 Kaymblif TOJHBIA M HENOIHBIA Hac,
3arpayeHHeli Crnenpanucramu Oneparopa.

2.3 Yenyrn, nepeunciernsle B m.2.1 1 2.2 AGOHEHT 3aKa3siBaeT ITyTeM OTIPABKH 3aIpoca B CIELYIONEM
HopsaKe:

. Homyckaercst obpamenue k Onepatopy mo Teredony +7(495)646-23-10 WM 37TeKTPOHHON IoUTE
support@it-lite.ru.

HomxHocTs / /

Jara noamucanus Aknenta AGOHEHTOM « » 20 T

ITeuats

Ipumeuanua (VJAJTHTD IIPHMEYAHHA): 3asexa dondicua umems Mecmo O ROORUCY HA Kavcoom
nucme



YTBepiKIaro, reHe HEIH ;[Hp@KT@pﬂO&«?\HTH JlaiT»
ﬁ:ﬁ quHOB I/IBaH IOpLeBHq
/ «OI» Mapm2018 I

ITPHUJIOXEHHUE Ne 3 «@OPMA AKTA Ob OKA3ZAHUU VCITYT 110 I[OFOBOPV (S)KABAHI/[FI YCIVT
(O@EPTEI)»

+7 (495) 646-23-16 sales@it-lite.ru

(Haumenoranue AGoneHTa)

000 "AiiTu Jlaar"

HMHH Abounenra, KITII AGoneHTa IOpumuaeckuit  agpec:119021, r.
Mockea, OboneHckwii mep., A. 9,
KOpIL 2,
HWHH 7704773521, KITITI 770401001
p/c 40702810102260000808
B Ganxe ' MOCKBA/AQO "AJIb®A-
BAHK"
k/c 30101810200000000593
BHK 044525593

AKT Ne oT . . T.

00 OKa3aHHBIX yCayrax

OCHOBAHHME: Odepra u Cuer Ha onnaty Ne oT ___
Hacrosammii akt cocrapnen OO0 "AiTu Jla#it" o ToMm, uTO OOO "A#iTu Jlafit" oka3zan
(HammeroBanue AGoneHTa) ciepyrome yeuyrd s OBM, cornacHo

Cuery Ne or
Ne Ilepedens ycayr Koa-Bo Ex. Iena Cymma
Hroro:
B Tom yucne HIC

Yenyrn  cumrarores  okasaHHeIMH OO0  "A#Tu Jlality HagnexammMm 06pa3soM M TIPHHATHIMU
(HanmeHnoBanne AOGOHEHTa) B YKA3aHHOM B HACTOSINEM aKTe
obbeme, ecnM B TedeHMe S5 (NATH) JHeH C  JaThl COCTABNEHMS HACTOANIErO aKTa OT
(HanmenoBanue AGOHeHTa) He TOCTYIIMIO MOTHBMPOBAHHBIX
MHMCBMEHHBIX BO3pakeHWH. [lo HCTeueHMH Ccpoka, YKa3aHHOTO BBILE, [PETEH3UM OTHOCHTENBHO
HEJJOCTATKOB, B TOM YHCJIE 110 00BEMY U Ka4eCTBY HE IPHHHMAIOTCH.

CTOMMOCTE OKa3aHHBIX YCIYT COCTABJIAET (Cymma nponucsio)
KJIMEeHT He UMeeT NpeTeH3ui 3a nepuos . . -

oT O6mecTBO c OrpaHUYeHHOIH
orBercrBeHHocThI0 "AHTH JlafT"
Yepros H.1O.



